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Personal Current Account Opening Form

Branch: Date:

PERSONAL DETAILS

Title O Mr. O Mrs. O Ms.

First name

Middle name

Last name

Date of birth Place of birth
Citizenship O Republic of Kazakhstan O Other (please specify)
Document O Passport O O Residence ID
No.

Date of issuance Expiry date

Issued by: O Ministry of Justice O Ministry of Internal Affairs

O Other (please specify)
TRN [IN

CONTACT DETAILS

Official residential registration address:

Apartment House
Street

City/Location

Postal code Region

Actual residential address (only if it differs from registration address):

Apartment House

Street

City/Location

Postal code Region

Home ownership status © Owned O Rented O Company provided
O Live with relatives/parents O Mortgaged

Office address:

Office Building
Building name

Street

City/Location

Postal code Region
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Home phone

Personal e-mail address

Mobile phone

Work phone Ext.

Work e-mail address

EMPLOYMENT DETAILS

Employer
Position title

With this Employer since

Monthly gross salary (KZT)
Additional income (KZT)

Source of additional income:

Are you an Individual Entrepreneur: O Yes QO No

OTHER INFORMATION

Educational level O Secondary O Graduate O Post Graduate

Marital status O Single O Married O Divorced O Widowed
Your partner’s/spouse’s name

Number of children

Your hobbies/interests (please specify)

Why did you decide to open account with HSBC Kazakhstan?

O Convenient location of bank O Recommendation by friend/family

O Dissatisfaction with previous bank O Response to advertising

O Employer’s bank for salary payment O Service related reasons

O Family has banked with HSBC O Reputation of HSBC

O Price related reasons O Other reasons

Products & Services held with other banks:

O Term deposit O Current account [ Debit Card [ Credit Card O Payments
O Internet Banking 0 Mortgage O Secured loan [ Unsecured loan [ Car loan
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CONSENT TO PENSION FUND INCOME VERIFICATION INQUIRY

General Director “State Centre on Pension Payments” of the Ministry of Labour
and Social Protection of the Population of the Republic of Kazakhstan

Hereby |,

(full name)

(born on)

SIC

(Social individual code number in PRINT letters)

confirm my consent for SB “HSBC Bank Kazakhstan” JSC to obtain information from SCPP (State Center on Pension Payments) regarding mandatory
pension contributions to Pension Fund(s), deducted from my income in accordance with Article 50 of the Law of the Republic of Kazakhstan “On Pen-
sion Contributions in Republic of Kazakhstan”.

Date:

Customer’s signature

SIGNATURE

VERIFIE

ACCOUNT APPLICATION

Purpose of the account opening:

[ Receipt of salary [ Loan repayments [ Savings

[ Debit Card [ Internet Banking [ Payments and transfers

[ Others (please specify)

Currency of personal bank account: O KzT [ usD [ EUR [ GBP

Expected monthly credit turnover: KZT

Deblt Card O Required O Not required
Currency of Card: O KzT [J usD [ EUR

Internet Banking O Required O Not required

| hereby confirm that | have fully read and understood the Personal Electronic Banking Services Agreement, the Security Procedures, Regulations for Provision
of Electronic Banking Services, fully and irrevocably agree with them, and confirm that they are sufficient for the protection of my interests.

| hereby confirm that | have received the Security Token, serial number
without damage signs, in a working condition.

REPRESENTATIONS AND WARRANTIES

| hereby confirm that:

- information provided by me in this Application is true and complete;

- | have full legal capacity and legal capability, allowing to enter into any contracts.

| undertake to notify the Bank immediately in writing of any changes in the information referred to in this Application. | am aware and consent that the any

appropriate agreement shall be considered as signed between myself and the Bank only upon the acceptance by the Bank appropriate condition of this

Application in accordance with the Bank’s internal procedures, and Bank may unilaterally refuse the acceptance on its own discretion; Hereby | consent to

the fact that Bank has the right to store this Application and enclosed documents in its database regardless of the fact whether Application is approved or

declined.

Hereby | authorize the Bank:

— to use any telephone numbers and addresses and other contact information for contacting me regarding any issues with a current account and other
Bank’s products;

— to request and obtain information from third parties via any communication channel for confirming information contained herein.
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| hereby confirm that any incoming and outgoing money transfers to, and from my account(s) in the Bank shall not be related to any business activity or

foreign currency operations that require obtaining registration certificate, notification and/or official registration of passport of deal(s) with the National

Bank of the Republic of Kazakhstan. | provide my consent to the Bank on submitting information on money transfers to any authorized law enforcement

organizations and to the National Bank of the Republic of Kazakhstan upon their request. | agree to provide any additional documents as may be requested

by the Bank in accordance with legislation of the Republic of Kazakhstan.

| hereby give my irrevocable consent to the Bank to provide me on a gratis basis any advertising, information, marketing and other materials and information

to the indicated mailing address / email address / home or mobile phone (at the discretion of the Bank).

Obligations of the Bank to return the client’'s money based on balances in the accounts are guaranteed in accordance with the law on compulsory

guaranteeing deposits placed in the second-tier banks of Kazakhstan. The Bank shall on Customer demand provide information about participation in the

system of compulsory deposit guarantee, warranty conditions and payment of compensation.

The Customer hereby authorizes the Bank to close Customer’s bank account if he/she fails to maintain minimum balance in the account or if the account is

dormant for more than six months, at the discretion of the Bank.

This Application is executed in compliance with the current General Terms and Conditions, Tariffs that are an integral part of this Application. By signing this

Application the Customer confirms that he has received, read, accepted and is obliged to comply with General Terms and Conditions.

In an effort to protect the Customer from unauthorized payments from the Customer’s account the bank has instituted the following measures:

- during the processing of the original paper payment instructions the Bank makes visual checks of the signatures of the authorized persons and
Customer’s stamp;

- during the processing of a facsimile or electronic payment instruction from the Customer the protection against unauthorized payments comes from the
Bank acting in accordance with a prior signed agreement by both parties.

The Customer irrevocably agrees that the Bank may at its own discretion and for any purpose including for the purpose of fraud prevention, audit, the

provision of services by any third party (including telecom operators in order to providing SMS-Alert Service), debt collection, if required by any competent

government or regulatory body, the provision of services by processing company outside the territory of Republic of Kazakhstan, for the execution of

instructions of the Customer and the performance of other agreements with the Customer disclose any information (including bank secrecy information),

details or data relating to the Customer or the Customer’s transactions on any account opened under this application and/or in the future to any member,

affiliated member of the HSBC Group of Companies, third parties.

The Bank shall notify the Customer about its individual identity code (number) of account by the ways specified in the General Terms and Conditions.

| hereby confirm that | got acquainted with the Personal Agreement on Issuance and Use of MasterCard Debit Card (SB «HSBC Bank Kazakhstan» JSC) and

accept mentioned agreement fully and unconditionally, as well as join the aforementioned agreement.

| hereby confirm that | have read, understood and agree with all of the above information in this Application, and fully understand and accept all of the

agreements/General Terms and Conditions mentioned in this Application.

This Application was filled based on my words correctly and signed by myself.

Customer’s signature
(Please ensure that your signature does not overlap the box provided)

OUR PROMISE TO YOU - TRANSPARENCY OF OUR CHARGES

At HSBC we believe that all fees and payments we ask you, our customer, to make should be clearly documented, agreed and transparent. We treat
all of our customers fairly, all of our fees are outlined in our standard tariffs or contained within formal agreements between you and HSBC. |If at any
stage you feel that anything is unclear we will be pleased to provide a further explanation. HSBC or HSBC'’s staff will never ask for any payment outside
of what is listed in our standard tariffs or in our agreement, for any charges made you will either receive a receipt or they will be clearly itemised on your
statement. If you feel that we are not living up to this promise, or you are asked to make any additional payments, please let us know and we will im-
mediately correct it.

You can contact any staff member or, if you prefer, contact us using our Confidential Disclosure Line ©+7 (727) 259 69 69 or email us at compliance@hsbc.kz.
If you wish you can call us anonymously. We assure you that we will take any information you provide very seriously. In return our staff would not expect you to
offer any payments outside of our formally documented arrangements.

Thank you for choosing HSBC.

FOR BANK USE ONLY

Staff name:

Staff signature

Market sector

Manager’s name

Manager’s signature
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